
The 66th Annual Installation 
Dinner was well attended and 
received GREAT REVIEWS. 

Legislative Chairman, Michael 
McCartin, CPCU introduces our 

keynote speaker: 
The Honorable  

Robert Ehrlich, Jr. 
Governor State of Maryalnd 

It was a great event! 



Governor Robert Ehrlich 
A real CROWD PLEASER! 

Morris Bankston of Progressive 
Insurance Company presents 

Shelley Arnold with a ‘most ap-
preciated’ LCD projector for 

IIAM’s  Classrooms.  

Progressive’s Jennifer Brennan, and 
President Brad Reeves, AAI, present 

Susan Szalecki, CIC, of RCM&D with 
the President’s Award for: 

Outstanding Educational Achievement 



Governor Robert Ehrlich &  
Newly Installed President, Nancy Nicklow, CPCU 

Former Senator and now, CEO of the In-
jured Workers Insurance Fund, Thomas 

Bromwell, takes home the coveted,  
‘Insurance Man of the Year’ award.  The 
award was presented to the Senator for his 

many years of service in the State  
Legislature as well as his recent  

contributions as chief officer of the  
Maryland Injured Workers Insurance 

Fund and their efforts to work effectively 
and efficiently with agents in Maryland.. 

 



2003-2004 IIAM Officers 
L. to r:  Tom Lowe, CPCU (Tidewater Insurance Associates); Heather Murray, ACSR (Insurance Manage-

ment Associates); Stephen Earll (Earll Insurance Agency); Denise Carnes, CPCU (Insurance Services 
Group); Nancy Nicklow, CPCU (W. Ray Huff & Associates) and G. Bradford Reeves, AAI (Reeves Insurance 

Agency) 
Not shown:  Shelley Arnold, CPCU 

The IIAM wishes to thank Doug Hines, CIC, of Ewing, Hines & Associates, 
Chairman of the Board, for his many years of service to IIAM.  Doug will  

remain Chairman of the ‘Charity Golf Outing’ and  
Co-Chair of the IIA Junior Golf Classic. 


